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As popular as both Library 2.0 and social networking sites have become, many librarians 
are still leery of their ability to improve library services.  Panelists present on their 
experiences with library 2.0 and social networking technologies at their home libraries 
followed by a group discussion of the advantages and challenges in the practices.  The 
panelists represent geographically unique institutions located in Mississippi, Tennessee, 
and Kentucky. 
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What is Library 2 0?What is Library 2.0?
• Origin:

– Both the term and concept  of Library 2.0 are from Web 2.0
– The term was coined by Michael Casey on his blog 

(http://www.librarycrunch.com/) 
It made its conference debut at Internet Librarian in October– It made its conference debut at Internet Librarian in October, 
2005 by Michael Stephens

As Michael Casey defines in his blog “Born in the BiblioblogspereAs Michael Casey defines in his blog, Born in the Biblioblogspere
(Casey, 2006):
“Library 2.0 is a service philosophy – a theory, if you will - that 
attempts to guide libraries in their effort to win new users while, at 
the same time, acknowledging that our current service offerings are 
insufficient and inflexible.”
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What is Library 2 0? (continued)What is Library 2.0? (continued)

• Debate and different definitions/views:
– Browser + Web 2.0 Applications + Connectivity = Full-featured 

OPAC (Michael Casey, 2005) 
– “Library 2.0 simply means making your library’s space (virtual 

and physical) more interactive collaborative and driven byand physical) more interactive, collaborative, and driven by 
community needs. … to make the library a destination and not 
an afterthought.”  (Sarah Houghton , 2005)

– “Library 2.0 = (books ’n stuff + people + radical trust) x 
participation” (Darlene Fichter 2006)participation” -- (Darlene Fichter, 2006)

– “the four P’s” – participation, privacy, point of need and presence 
(Jenny Levine, 2007)

– “I question whether ‘Library 2.0’ adds value to the sets of quest o et e b a y 0 adds a ue to t e sets o
concepts and tools—and I wonder whether ‘Library 2.0’ detracts 
from the concepts and tools by creating divisions where none 
are necessary.” (Walt Crawford, 2005)
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What is Library 2 0? (continued)What is Library 2.0? (continued)

• Wikipedia  definition:
“Library 2.0 is a loosely defined model for a 
modernized form of library service that 
reflects a transition within the library world inreflects a transition within the library world in 
the way that services are delivered to users.”
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What is Library 2.0? (continued)a s b a y 0 ( )

Our definition:
Lib 2 0 t id lib i iLibrary 2.0 means to provide library services in a 

more user-driven, interactive and collaborative 
way It is a model for library services that invitesway.  It is a model for library services that invites 
user participation, attempts to reach new users 
while trying to better serve current ones, and to y g ,
deliver library services to users where they are.  
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What is Social Networking?What is Social Networking?
Social Networking (an example of Web 2.0) 

ll f t b it th t ll tnormally refers to websites that allow users to 
interact and share information. Sites that are 
very popular in U S include:very popular in U.S. include:

• Facebook
• MySpace• MySpace
• LibraryThing
• …
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Potential Use of Social Networking 
in Library Environment

• Connect usersConnect users
• Promote library resources

M ?• More?
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Library 2.0 Services at UofL Librariesy

• Learning Commons
D t d li i• Document delivery service

• Strategic plan process 
• RSS – Library news, events, classes and new 

resources
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About UofL Libraries
• University of Louisville (UofL)

– Student body: 21,689 (Fall 2007)
– Faculty and staff: 6,138
– Belknap Campus
– Health Sciences Campus (downtown of Louisville)

Sh lb C– Shelby Campus

• UofL Libraries
Collections: 2,143,282 volumes
Faculty and staff: about 130Faculty and staff: about 130
– Art Library (Belknap Campus)
– Ekstrom Library (main library – Belknap Campus)
– Kornhauser Health Sciences Library (Health Sciences Campus )y ( p )
– Law Library (Belknap Campus)
– Music Library (Belknap Campus)
– University Archives and Records Center (Belknap Campus)
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Learning Commons in Ekstrom Libraryg y
• A place to conduct research and complete assignments
• Spaces for quiet study group work meetings and• Spaces for quiet study, group work, meetings and 

research assistance
• Digital Media Suite - access to equipment and support g q p pp

for the creation and editing of images, sound and video  
• Partners

– - for faculty and students
– Resources for Academic Achievement  -

f t d tfor students
– Writing Center – for students
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Document delivery servicey

• Kornhauser Health Sciences Library - all faculty, 
staff and students on the Health Sciencesstaff, and students on the Health Sciences 
Campus

• Ekstrom Library to all faculty staff and• Ekstrom Library - to all faculty, staff, and 
graduate students who are currently teaching 
classes on the Belknap campus. p p

Total number of pages delivered: 12,963Total number of pages delivered: 12,963
(7/1/2007 – 6/30/2008 )
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Strategic plan processg p p

• A two-question survey
• Suggestion boxes
• Online forum
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RSS – News, Events, and New Resources

• Features:
Di t ib t d– Distributed 
content 
managementmanagement

– Individual 
and dynamicand dynamic 
web displays

– RSS feedsRSS feeds
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Weiling Liug
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University of Louisville
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Social Networking Web Sites
and Its Impact on Librariesp

Joi Phillips
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Lincoln Memorial UniversityLincoln Memorial University

Library 2.0 and Social Networking
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Piper Online CatalogPiper Online Catalog

• Book Images
• Book Reviews• Book Reviews
• Worldcat
• Lightbox• Lightbox
• Delicious
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Information and ReviewsInformation and Reviews
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Content Pushed Out to the UserContent Pushed Out to the User

• This popup lightbox 
alerts students ofalerts students of 
electronic book 
access.
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Delicious
http://del.icio.us
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Library Website
http://library.lmunet.edu

• WordPress
• Blogging
• Dynamic contenty
• User comments
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Library WebsiteLibrary Website
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Comments and BlogsComments and Blogs
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Library 2 0 ChallengesLibrary 2.0 Challenges

• Beta versions
• Resistance to 

change 
• Too Public
• Education
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Thank YouThank You

La ra Sla inLaura Slavin
Technical Services Librarian
Lincoln Memorial UniversityLincoln Memorial University

laura.slavin@lmunet.edu
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Carson-Newman CollegeCarson-Newman College

Library 2.0 Initiatives
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Creating a Library 2 0 PresenceCreating a Library 2.0 Presence

Is “participation” the key?
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Where are the Students?Where are the Students?
100 Carson-Newman Students Responded to a September 2008 Poll

• 94 have a Facebook account

What do they use?

• 55 have a MySpace account

How do they use it?

• 67 use their account(s) to communicate with members of the C N community• 67 use their account(s) to communicate with members of the C-N community

• 46 are “friends” with at least one of their professors

• 69 said they would use their account(s) to communicate with the library
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Facebook and MySpaceFacebook and MySpace
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Online Virtual TourOnline Virtual Tour
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Carson-Newman Library BlogCarson Newman Library Blog
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YouTubeYouTube
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YouTube (Library Rap)YouTube (Library Rap)
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RoadblocksRoadblocks

Li it d t iti f• Limited opportunities for exposure

• Low site traffic

• No communication via social networking sitesg

• Preconceived notions about library

• Time constraints

• Technology issues (students and faculty)
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Kelli WilliamsKelli Williams

Reference and Instruction Librarian
Carson-Newman College

kwilliams@cn edukwilliams@cn.edu
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Summary and DiscussionsSummary and Discussions
Library 2.0

• Philosophy / a Model (Web 2.0 technologies are helpful, but not required)
• Keys: User driven interactive participation collaboration openness• Keys: User-driven, interactive, participation, collaboration, openness

Challenges in implementation of Library 2.0 using Social Networking Website:
• Beta versions
• Resistance to change 
• Too Public
• Education
• Limited opportunities for exposureLimited opportunities for exposure
• Low site traffic
• No communication via social networking sites
• Preconceived notions about library

Ti t i t• Time constraints
• Technology issues (students and faculty)

11/21/2008 KLA/KSMA/SELA/ARL NDLC 
Conference

38



THANK YOU!
Weiling Liu, Director of Office of Libraries Technology

University of Louisville
w.liu@louisville.eduw.liu@louisville.edu
502-852-5369

Laura Slavin, Technical Services Librarian 
Lincoln Memorial UniversityLincoln Memorial University
Laura.Slavin@lmunet.edu
423-869-6218

Joi Phillips, Assistant Director of Library Services
Delta State University
jjphilip@deltastate.edu
662-846-4447

Kelli Williams, Reference & Instruction Librarian
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865-471-3338865-471-3338
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